
In 2022, average 
ambulance response 
time increased 79%

REPORT HIGHLIGHTS

 

Ground Ambulance Services

Critical State

In 2022, almost 25% of 
scheduled ambulances 

were unstaffed

New Measures

Calls to 911 requiring 
an ambulance have 
increased 17% since 

2018

Call Volume Up

Two of the 14 Recommendations From Our New Report

We recommend the Department of Health and Wellness clearly define who is accountable for  
directives at both the Department and Nova Scotia Health relating to offload delays at 
emergency departments and continue to monitor Nova Scotia Health’s compliance with the 
directives.

 
We recommend the Department of Health and Wellness require Emergency Medical Care Inc. 
develop a staffing strategy that identifies the appropriate level of resources required to deliver 
the ground ambulance system.

Staff In Crisis

Idle Ambulances

Paramedics’ working 
conditions are 
unsustainable

Without new 2022 
initiatives, system 

would be worse

In 2022, paramedics 
spent 25% of their 

working hours waiting in 
Emergency departments

AccountabilityHospital Backlog
Department not holding 
NS Health accountable 

for patient offload 
delays

Department did not hold 
EMCI accountable for 

poor ambulance 
response times in 2022

Response Times


