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2019 Audits – Outstanding Recommendations Organization # Not Completed
January 2019:  Information Access and Privacy 
Information Technology Projects

Service Nova Scotia and Internal 
Services

1

May 2019:  Diversity and Inclusion in the Public 
Service

Agriculture 2
Community Services 1
Justice 1
Public Service Commission 4

Continued on next page
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Report and Audit Title
Recommendations

Total Not 
Completed

Completed

January 2019
Information Access and Privacy Information 
Technology Projects

5 1 4 80%

May 2019

Diversity and Inclusion in the Public Service 16 8 8 50%

Selection and Quality Management of Bridge 
Projects in Central and Western Districts

7 6 1 14%

Workers’ Compensation Board:  Claims 
Management

12 1 11 92%

December 2019
Reducing Regulatory Burden 1 0 1 100%

QEII New Generation Project – Halifax Infirmary 
Expansion and Community Outpatient Centre

5 2 3 60%

Total 46 18 28 61%

SCORE CARD
Legend 100% 50-99% Less than 50%

Recommendations Completed X!

Recommendations Outstanding
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Chapter 2
2019 Performance Audit Recommendations

2019 Overall Results 
Government completed 61% (28 of 46) after three years

Government accepted all recommendations from our 2019 audit 
reports. We continue to encourage government to work to address the 
remaining outstanding recommendations
 

X

!

!

Independent Auditor’s Report  • • •  Office of the Auditor General  • • •  April 2023



16
Independent Auditor’s Report  • • •  Office of the Auditor General  • • •  April 2023

2019 Performance Audit Recommendations

2019 Audits – Outstanding Recommendations Organization # Not Completed
May 2019:  Selection and Quality Management 
of Bridge Projects in Central and Western 
Districts

Public Works 6

May 2019:  Workers’ Compensation Board:  
Claims Management

Workers’ Compensation Board 1

December 2019:  QEII New Generation Project 
– Halifax Infirmary Expansion and Community 
Outpatient Centre

Public Works 2

Questions Nova Scotians May Want to Ask Regarding 2019 Audits

Information Access and Privacy Information Technology Projects

1. 	 How will Service Nova Scotia and Internal Services confirm that vendors are complying with contract 
terms at all stages of the contract?

Diversity and Inclusion in the Public Service

2.	 How will Agriculture, Community Services and Justice work with the Public Service Commission 
to regularly review their human resource practices to identify and remove barriers to employment, 
retention, and advancement for members of designated groups?

3.	 How will the Public Service Commission evaluate diversity and inclusion strategies, and make sure 
it identifies, collects, and analyzes information needed to assess diversity and inclusion programs 
and initiatives?

4.	 How will the Public Service Commission assess the effectiveness and consistent application of the 
Employment Equity and Respectful Workplace policies?

Selection and Quality Management of Bridge Projects in Central and Western Districts

5.	 How will Public Works make sure bridges are safe for Nova Scotians?
6.	 What is Public Works doing to ensure warranty repairs are covered by the responsible parties and 

not Nova Scotian taxpayers?

Workers’ Compensation Board:  Claims Management

7.	 How will the Workers’ Compensation Board enforce a targeted timeframe for appeal decisions and 
ensure they contain documentation to support the actions taken with proper oversight?

QEII New Generation Project – Halifax Infirmary Expansion and Community Outpatient Centre

8.	 How will Public Works oversee its service providers and document the monitoring results?
9.	 How will Public Works require that contracts signed with private sector parties are consistent with 

procurement documentation and protect the public interest?

Recommendations Outstanding


